What You Need to Know About Customers Who Are Deaf-Blind

A person who is deaf-blind cannot see or hear to some extent. This results in greater
difficulties in accessing information and managing daily activities. Most people who are
deaf-blind will be accompanied by an intervener, a professional who helps with

communicating.

Interveners are trained in special sign language that involves touching the hands of the
client in a two-hand, manual alphabet or finger spelling, and may guide and interpret for
their client.

Here are some tips on serving customers who are deaf-blind:

. Don’t assume what a person can or cannot do. Some people who are deaf-
blind have some sight or hearing, while others have neither.

. A customer who is deaf-blind is likely to explain to you how to communicate
with them or give you an assistance card or a note explaining how to

communicate with them.

. Speak directly to your customer as you normally would, not to the intervener.

. Identify yourself to the intervener when you approach your customer who is
deaf-blind.

. Don’t touch or address service animals — they are working and have to pay

attention at all times.
. Never touch a person who is deaf-blind suddenly or without permission

unless it's an emergency.



